Spitronics - Old Products - Information and Links

/A Important
These products are no longer supported.
This document is provided for reference and self-help only.

1. Overview

Spitronics products are designed as DIY engine management systems, supported through
structured documentation and clearly defined setup procedures.
The system is built to provide:

» Well-documented installation and setup processes
« Startup maps to assist initial operation
* A structured support system through manuals and guides

7 This approach allows Spitronics products to remain cost-effective and accessible worldwide.

Technical support, installation, and tuning services are not included in the product price and are
typically provided by:

* Approved dealers

* Independent installers and tuners

Support for these products is therefore delivered through:
* Documentation

» Guided setup procedures

* Available support resources

This support model is defined in the Terms and Conditions.

2. Product Status

Some older Spitronics products remain in use in the market.

These systems are classified as Old Products due to:
* Obsolete or discontinued electronic components

« Limited or no repair capability

* Discontinued firmware support

« Compatibility limitations with current systems

Support for these products was originally provided under the terms applicable at the time of sale,
including the exchange guarantee period.

These support terms have since expired.

3. Support Policy

Support for old products is limited to:



* Access to existing documentation

« Self-help using available manuals and guides
* Basic guidance where possible

Optional support may be available through:

* Independent installers and tuners

+ Paid diagnostic services (where available)

A Firmware and development tools for old products are no longer maintained or distributed

4. Important Limitations

The following limitations apply:
* No firmware updates

* No guaranteed repairs

* Limited compatibility with current systems
« Limited availability of replacement parts

5. Product List and Links

Products Year Software Documentation
EMU 2007 | Ver 1 ECU Files

TCU 2010 | Ver2TCU Files

Titan 2010 | Ver 2 ECU Files

Venus 2012 | Ver 2 ECU Files

Venus2 2014 | Ver 2 ECU Ver 3 Hyperspace Files

Pluto 2014 | Ver 3 Galaxy _ Offline
Neptune 2014 | Ver 3 Galaxy ) Offline
Neptune2 2014 | Ver 3 Galaxy ) Offline
Mercury 2014 | Ver 3 Galaxy Offline
Mercury2 2015 | Ver 3 Galaxy Ver 3 Hyperspace Offline
EeziRider 2015 | Ver 3 Galaxy Ver 3 Hyperspace

Saturn 2015 | Ver 3 Galaxy Ver 3 Hyperspace Files Offline

Pluto2 2016 | Ver 3 Galaxy Ver 3 Hyperspace Ver 2 ECU | _ Offline

Orion 2017 | Ver 3 Galaxy Ver 3 Hyperspace Offline

Orion2 2018 | Ver 3 Hyperspace | Ver2 ECU Offline
Venus3 2020 | Ver 3 Hyperspace Files Online ECU

7 Where available, links to software and documentation are provided alongside each product.
o Each link opens a tree view in your browser. Close it after use.

6. Upgrade Recommended

For continued reliability and support, upgrading to a current system is strongly recommended.

Recommended systems:
* Spitronics Callisto
 ecuDIY (The Badger)

* Spitronics Mercury3

Benefits of Upgrading



https://tree.spitronics.com/10%20Old%20Products/03%20Software/01%20Ver%201%20Software
https://tree.spitronics.com/10%20Old%20Products/02%20Products/05%20EMU
https://tree.spitronics.com/10%20Old%20Products/03%20Software/02%20Ver%202%20Software
https://tree.spitronics.com/10%20Old%20Products/02%20Products/06%20TCU
https://tree.spitronics.com/10%20Old%20Products/03%20Software/02%20Ver%202%20Software
https://tree.spitronics.com/10%20Old%20Products/02%20Products/07%20Titan
https://tree.spitronics.com/10%20Old%20Products/03%20Software/02%20Ver%202%20Software
https://tree.spitronics.com/10%20Old%20Products/02%20Products/08%20Venus
https://tree.spitronics.com/10%20Old%20Products/03%20Software/02%20Ver%202%20Software
https://tree.spitronics.com/03%20Software/01%20Windows%20Software/01%20Hyperspace%20Software
https://tree.spitronics.com/10%20Old%20Products/02%20Products/08%20Venus
https://tree.spitronics.com/10%20Old%20Products/03%20Software/03%20Galaxy%20Ver%203%20Software
https://tree.spitronics.com/10%20Old%20Products/04%20Support/Offline%20Combination%20Manuals
https://tree.spitronics.com/10%20Old%20Products/03%20Software/03%20Galaxy%20Ver%203%20Software
https://tree.spitronics.com/10%20Old%20Products/04%20Support/Offline%20Combination%20Manuals
https://tree.spitronics.com/10%20Old%20Products/03%20Software/03%20Galaxy%20Ver%203%20Software
https://tree.spitronics.com/10%20Old%20Products/04%20Support/Offline%20Combination%20Manuals
https://tree.spitronics.com/10%20Old%20Products/03%20Software/03%20Galaxy%20Ver%203%20Software
https://tree.spitronics.com/10%20Old%20Products/04%20Support/Offline%20Combination%20Manuals
https://tree.spitronics.com/10%20Old%20Products/03%20Software/03%20Galaxy%20Ver%203%20Software
https://tree.spitronics.com/03%20Software/01%20Windows%20Software/01%20Hyperspace%20Software
https://tree.spitronics.com/10%20Old%20Products/04%20Support/Offline%20Combination%20Manuals
https://tree.spitronics.com/10%20Old%20Products/03%20Software/03%20Galaxy%20Ver%203%20Software
https://tree.spitronics.com/03%20Software/01%20Windows%20Software/01%20Hyperspace%20Software
https://tree.spitronics.com/10%20Old%20Products/03%20Software/03%20Galaxy%20Ver%203%20Software
https://tree.spitronics.com/03%20Software/01%20Windows%20Software/01%20Hyperspace%20Software
https://info.spitronics.com/10%20Old%20Products/04%20Support/07%20Saturn/
https://tree.spitronics.com/10%20Old%20Products/04%20Support/Offline%20Combination%20Manuals
https://tree.spitronics.com/10%20Old%20Products/03%20Software/03%20Galaxy%20Ver%203%20Software
https://tree.spitronics.com/03%20Software/01%20Windows%20Software/01%20Hyperspace%20Software
https://tree.spitronics.com/10%20Old%20Products/03%20Software/02%20Ver%202%20Software
https://tree.spitronics.com/10%20Old%20Products/04%20Support/Offline%20Combination%20Manuals
https://tree.spitronics.com/10%20Old%20Products/03%20Software/03%20Galaxy%20Ver%203%20Software
https://tree.spitronics.com/03%20Software/01%20Windows%20Software/01%20Hyperspace%20Software
https://tree.spitronics.com/10%20Old%20Products/04%20Support/Offline%20Combination%20Manuals
https://tree.spitronics.com/03%20Software/01%20Windows%20Software/01%20Hyperspace%20Software
https://tree.spitronics.com/10%20Old%20Products/03%20Software/02%20Ver%202%20Software
https://tree.spitronics.com/10%20Old%20Products/04%20Support/Offline%20Combination%20Manuals
https://tree.spitronics.com/03%20Software/01%20Windows%20Software/01%20Hyperspace%20Software
https://tree.spitronics.com/10%20Old%20Products/02%20Products/16%20Venus3
https://tree.spitronics.com/10%20Old%20Products/04%20Support/Online_Manuals/ECU

* Active product support

* Available parts and serviceability
* Improved reliability

* Modern software platforms

» Simplified setup

7. Important Notes

A Old products may still be available through third-party or second-hand markets

A\ EeziRider Engine Management does not provide support for products obtained through
unofficial or second-hand channels

8. Reference Links

i Support — Product Manuals
i Support — Troubleshooting Guides
i Start Here — Getting Started
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